Preliminary Information

Bulletin No.: PIT5807A

Published date: 08/9/2021

PIT5807A Unwanted Content Theft Alarm Activation

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Cadillac Escalade Models 2021 SOP 11/2/2020 All All
Chevrolet Suburban 2021 SOP 11/2/2020 All All
Chevrolet Tahoe 2021 SOP 11/2/2020 All All
GMC Yukon Models 2021 SOP 11/2/2020 All All

Involved Region or Country |North America

Additional Options (RPO)

With RPO UTV: Vehicle Interior Movement Sensor

Note: Maybe included in Security Packages such as RPO's UTR and NWM

Some customers may comment on the vehicle's content theft alarm (horn and
lights) randomly sounding off for no reason. In some cases, there may be DTC

Condition
B192A set.

Cause The cause of this condition could be the B165 Content Theft Deterrent Sensor being
too sensitive.

Correction:

To correct this concern, reprogram the BCM with the latest calibrations available in Tis2Web. All vehicles built
after 11/2/2020 already have the updated BCM calibration and do not require reprogramming. For all vehicles
which already have the updated BCM calibration, if you experience this concern please follow normal SI

diagnostics.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage

information.
Labor Operation Description Labor Time
2810215 Body Control Module Reprogramming with SPS Use Published Time

Version History

Version 2
01/25/2021 - Created on.

Modified 08/09/2021 - Add a break point to the models and update the correction
section.
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